Q Durley Parish Council

QUALITY
PARISH
COUNCIL

“Homefield”
Clerk: Mrs. Anne Collins Kytes Lane
Telephone/Fax: 01489 860236 Durley

Southampton
e-mail address: clerk@durleyparishcouncil.gov.uk SO32 2AE

May, 2026
Dear Durley resident,

Durley Parish Council is writing to you to ask for your help with our efforts in working with
Southern Water to find a resolution to the ongoing issues with the sewer network within our
village.

As | am sure you are aware, the main issue relates to surface water entering the sewer
network and overloading the pumping station in Heathen Street. This is resulting in sewage
flooding onto the roads and lanes within our village and even into properties, particularly in
Heathen Street.

What Durley Parish Council are asking you all to do is to keep a look out for any flooding
within the village, particularly after rainfall. This flooding could be on the roadways, verges,
fields or gardens, literally anywhere within the village. If you do see any flooding, please
make a note of where, and when it is occurring and let us know. If you could include a
photograph or two of the flooding it would help.

We would also like to know if you have received one of the free rain butts that Southern Water
delivered recently. If you did receive one and are happy to let us know your address, it would
be appreciated as we can then see the overall picture of where the water butts are placed in
the village.

If you could send the details of the location of the flooding, and any photographs of flooding to
floodingindurley@gmail.com, or drop a note into the post box at Durley Memorial Hall that
would be very helpful.

Durley and its residents do not deserve to have a sewage system that does not work, and
those residents who are directly impacted by it need it to stop. Let us do all we can to help
resolve this issue as soon as possible — it has gone on long enough.

Thank you for your help and support.

Clv Gteve Delmege

Chair of Durley Parish Council
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